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Welcome to the New Community Care Health Member Portal! 
 
We are thrilled to introduce an all-new member portal experience designed to 
help members seamlessly manage their healthcare journeys. 
 
Since this is a new portal, members will need to register using their new 
Member ID number. New Member Cards are being mailed in late December 
and setting up their new accounts is quick and easy. 
 
Here’s how! 
 
Step 1:  
 
➢ Visit: https://cch.trizettoconnect.com/tzf/member/uimember/ 
➢ Click on Register to set up a new account 

 
 
 

  
 
 
 

https://cch.trizettoconnect.com/tzf/member/uimember/
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Step 2:  
 
➢ Click “Proceed with Registration” to confirm you are a health plan 

member 
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Step 3:  
 
➢ Enter Member ID number from new Member Cards 

 

  
 

➢ Some members may have the following Member Cards 
 

 
 
➢ Do not enter "XEL" before the Member ID number 

 

ER:
CCP

ASPROD1

Member: 
JANE SMITH 

Member ID: 
XEL T50845678 

Group:

RxPCN:

X67

003585RxBIN:

RxGRP:

Plan: Silver 70 EPO 1500/50  

Deductible IND/FAM: $1,500 /$3,000 
Out-of-Pocket IND/FAM:$3,500 /$7,000 

Primary Care Visit: $50 
$85 
$400 

Specialist Visit:
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➢ Enter additional information, including email address and the last four 

digits of member social security number 
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➢ If members fail to enter their email address, they will be prompted to 
do so 
 

 
 

➢ If members already entered their email address on the previous page, 
this screen will be skipped 
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Step 4:  
 

➢ Enter one-time PIN sent by email to verify member identity 

➢ If an email is not received, please check your Spam/Junk folder 
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Step 5:  
 
➢ Set and answer security questions for account recovery 
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Step 6:  
 
➢ Create a username and password 
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Step 7:  
 
➢ Upon successful registration, members will be asked to login with 

their username and password to get started 
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